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Affi nity specialist insurance broker, 
Chris Knott Insurance, relocated its 
business to Hastings on 1st March, 
taking up residence in the newly re-
furbished Cavendish House.

The company, which has 27 years’ 
experience of looking after the insur-
ance needs of over 200 affi nity groups 
and niche sectors, cites the desire for 
modern premises that will accommodate 
future expansion as the reason for the 
move from Hawkhurst in Kent.

Chris Knott MD, Neil Franklin, said 
“We needed to move to more suitable 
premises, were immediately impressed 
with the work being undertaken at Cav-
endish House and the rest is history. We 
were able to design our own layout and 
specify the detail and quality of fi nish 
to produce the vastly improved working 
environment we all now enjoy”.

He added “A number of our staff live 
in this area, so now it seems an obvious 
choice from that point of view but we 
also see the great potential Hastings has 
for becoming a centre for business.”

Jeremy Green of Ten Sixty Six Enter-
prise, incorporating the Hastings Area 
Chamber of Commerce, is delighted to 
see this signifi cant Insurance Broker 

relocate to Hastings. Mr Green said “At 
a time when businesses are looking to 
consolidate their position, it is great to 
see a company planning to expand its 
operations. And the exciting plans for 
the company indicate additional em-
ployment opportunities locally. We wish 
the Directors and Staff a prosperous and 
happy future in Hastings”.

Chris Knott Insurance employs 32 staff 
and is a modern, proactive fi rm with a 
clear vision for its future. The company 
website says there is a desire to remain 
focused on offering clients high levels 
of personal service coupled with sound, 
impartial insurance advice. Neil adds 
“We aim to be innovative and ethical in 
our practices and partnerships as we be-
lieve this will aid our growth as respect 
for the company grows. We are highly 
successful in our niche markets but you 
should never sit back and think you’ve 
arrived”.

Chris Knott has also recently invested 
heavily in technology that vastly reduc-
es the amount of paper it uses and stores. 
For more information on the services 
provided by Chris Knott Insurance go 
to www.chrisknott.co.uk or call 0800
 917 2274.
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Chris Knott Insurance

The right choice for savings, service & support

Thank you for all the 
welcoming messages we 
have received.
We look forward to helping 
the businesses and people of 
Hastings and its surrounding 
areas find the best insurance 
deals around.

0800 917 2274
www.chrisknott.co.uk
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Chris Knott directors, staff & guests 
gathered for a champagne reception 
at Cavendish House in July to mark 
the achievements of ten staff members 
who recently completed an Advanced 
Apprenticeship in Insurance.
	 At	 present	 there	 are	 no	 formal	
qualification	 requirements	 for	 staff	 in	
general	insurance.	However,		when	the	
opportunity	 arose,	 all	 of	 the	 Hastings	
Broker’s	existing	customer-facing	staff	
volunteered	to	undertake	the	18	months’	
training.
	 The	 Advanced	 Apprenticeship	
consists	of	an	NVQ3	in	Retail	Financial	
Services,	 The	 Chartered	 Insurance	
Institute	Certificate	 in	 Insurance	 (Cert	
CII)	and	Key	Skills:	Numeracy	Level	2	
and	Literacy/Communication	Level	2.
	 Chris	Knott	Director,	Alison	Acland,	
said	 “This	 really	 is	 an	 exceptional	
qualification	 and	 the	 guys	 should	 be	
very	proud	of	 their	achievements.	We	
just	wanted	 to	recognise	all	 their	hard	
work	 by	 holding	 this	 event	 with	 their	
family	and	friends	and	to	present	them	
with	their	certificates”.
	 The	 evening	 was	 attended	 by	 Paul	
Margeson	and	Rita	 Jeffery	of	Wilford	
Commercial	 Training	 -	 the	 training	
providers	 validated	 by	 Orpington	
College	to	run	the	course.
	 Alison	adds	“We	wanted	to	invest	in	
the	 staff	 to	 add	 confidence,	 empower	

them	 in	 their	 roles	 and	 increase	
motivation.	 We	 approached	 the	
Financial	 Services	 Skills	Council	who	
eventually	put	us	in	touch	with	Wilford.	
They	came	up	with	the	perfect	solution,	
enabling	 most	 of	 the	 training	 to	 take	
place	 during	 working	 hours,	 thereby	
reducing	the	impact	on	the	individuals’	
personal	time”.
	 She	 says	 “During	 the	 process	 we	
became	an	approved	CII	Exam	Centre.	
Many	 firms	 would	 be	 happy	 with	
the	 Cert	 CII	 as	 a	 stand-alone	 but	 the	
Advanced	Apprenticeship	is	a	far	higher	
qualification”.
	 Through	 completion	 of	 the	 CII	
element,	each	candidate	is	now	entitled	
to	become	a	member	of	the	Chartered	
Insurance	 Institute	 and	 use	 the	 letters	
‘Cert	CII’	after	their	name.	
	 More	 recent	 joiners	 have	 also	
embarked	on	the	same	training	and	the	
company	hopes	to	host	a	similar	event	in	
the	coming	months	when	they	qualify.
	 Chris	 Knott	 Insurance	 made	 it’s	
own	awards	on	the	night	for	the	person	
who	 achieved	 the	 highest	 combined	
CII	 scores	 (Dawn	 Wills),	 the	 highest	
combined	 Key	 Skills	 scores	 (Kathy	
West),	 the	best	quality	NVQ	portfolio	
(Jenny	 Dodson)	 and	 the	 best	 overall	
student	 in	 terms	 of	 deadlines	met	 and	
‘can’do’	attitude	(Andy	Humphrey).

9 of the 10 - (from left) Kim Hazell, Paul Channer, Melinda Mackay, Andy Humphrey, Jenny 
Dodson, Liz Collins, Dawn Wills, Daryl White and Kathy West.

Chris Knott Director, Alison Acland, toasts ‘Best Quality NVQ Portfolio’ winner, 
Jenny Dodson.

Insurance expert inspires 
excellence in industry 
exams

Chris Knott Insurance

The right choice for savings, service & support

Well done to all 
those in the Chris Knott 
family who have now
completed the Advanced 
Apprenticeship in Insurance.

0800 917 2274
www.chrisknott.co.uk

Thanks for all your hard work 
and determination,
Neil, Ali and Pete
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